O®PEPTA IO BPOHUPOBAHMUIO OKCKYPCHOHHBIX YCJIYT

r. Cankr-IleTepOypr

OBIIME ITOJIOKEHUA

JlaHHBIN JOKYMEHT SIBiIsieTcs oduuanbHeIM npemanoxkenneM OO0 «CeBepHast UMIIEpHsI», (1ajee 1Mo TeKCTY —
«crionHUTENhY), 3aKITIOYUTH IOTOBOP Ha YKa3aHHBIX HIKE YCIOBHAX. B cooTBeTcTBHM cO ctaTtheit 437 'K P® maHHBIN TOKyMEHT
ABJISIETCS MyOJIMYHOM odepToid.

JloroBop 3akiovaeTcs MyTeM aKlenTa OTKJINKHYBIIUMCS Ha oepTy JIMIOM (1asiee Mo TeKCTy — «3aKa3uuK») opepThl
Ucnonuurens. [Tucemennas popma goroBopa cuutaercs codoneHHon B cuity cT. 434 'K PO, npu onnare 3aka3uynkom
3aKa3aHHBIX YCIYT.

1. MPEJIMET JOI'OBOPA.

1.1. McnonHuTens 00s3yeTcs 1Mo 3aJaHuio 3aKa3yiKa 0Ka3aTh YCIYTH 110 OPOHUPOBAHHIO U OKa3aHUIO SKCKYPCHOHHBIX YCIYT,
yYKa3aHHBIX B 9KCKYPCHOHHOM Baydepe (Iajiee - «IKCKypCHii»), a 3aKka3dunkK 00sA3yeTcs OIUIaTUTh SKCKYPCHIO(1).

1.2. ACCOPTUMEHT BO3MOXKHBIX JIJIsI OpOHHPOBAHUS SKCKYPCHI pa3MemmaeTcs B CBOOOJHOM JIOCTYIIe Ha caite McnonHuTens, B
MecTax MPOAaXH 3KCKypCHH B BUAE OyMaXHOTO OyKJIeTa C ONMMCAaHUEM 3KCKYpPCHH, BKITIOUAIOIINM B ce0s JaThl X IIPOBEICHNUS,
BpeMs SKCKYPCHA, KpaTkoe 0030p, 0coObIe yCIoBUS (IIPH HAIMIHN).

1.3. Yemyru no HacTOSsIEMY JOTOBOPY MOTYT OBITh OKa3aHbI 3aKa34nKy WIIM HHOMY JIMITY, B HHTEpECaX KOTOPOTO JEHCTBYET
3akaz4uK, McnonHuteneM JMYHO, TM0O0 C IPUBJICUYCHUEM TPETHUX JIUIL.

2. TPABA 1 OBA3AHHOCTH CTOPOH.

2.1. UcnonHutens 00s3yeTCs:

2.1.1 IpenocraButh 3aKa3unuKy CBOOOIHBIIM JOCTYII K TEKCTY JIeHCTBYIOIIEH 0epThl, 00pa3ily SKCKYpCHOHHOTO Baydepa.

2.1.2 llpepocTaButh 3aKa3yuKy HHPOPMALIUIO 00 IKCKYPCHUH.

2.1.3 Tocne BbIOOpa 3aKka34MKOM HEOOXOAUMOM €My 3KCKYpCHH, TPOU3BECTH OPOHUPOBaHHE OUIIETOB Ha BEIOPAHHYIO
9KCKYPCHIO B HEOOXOANMOM JUTsl 3aKa3dunKa KOJINIECTBE.

2.1.4 llpexynpennuts 3aka3zdrKka 0 BO3MOKHOCTH HEUCTIOTHEHUS [IoroBopa BCIIeACTBHE OMIMOOK, HETOYHOCTEH B MepeJaHHBIX
Hcnonaurento 3aka3unkoM CBEICHUSX, MPEAyCMOTPEHHBIX JJoroBopom.

2.1.5 Tocne monmHO# omIaTs! 3a0pOHNPOBAHHBIX OMIIETOB HA 3KCKYPCHIO CO CTOPOHBI 3aKa3uHKa, BBIAATH MOCIEAHEMY
9KCKYPCHOHHBIN Baydep, B KOTOPOM yKa3bIBaeTCSd HAMMEHOBAHHUE YKCKYPCHH, AaTa, MECTO M BpeMsI Hadaa S9KCKypCHuu
(ornpasnenus aprodyca), DUO 3akazunka u DUO typucTta (B ciydae, eciu 3aKka3zquuK MproOpeTaeT OMIICTH AT TPETHETo JINIIA),
KOHTAaKTHBIN Tene(oH, a TAK)Ke KaTeropust Ouiera, UX KOJIMYECTBO H CTOUMOCTb.

2.2. 3aka34ymK 00s3yeTCs:

2.3.1. CooOmmuth HcronHuTento BEIOpaHHYIO UM 9KCKYPCHIO, 8 TAKXKE KaTeropuH MpUodpeTaeMbIX OUIIETOB U X KOJIMYECTBO.

2.3.2. IlpenocraButh VICIIOMTHUTEIIO CBEACHUS O CBOUX (haMUIIMK, UIMEHH U OTYECTBE, (haMUIINK, UIMEHH U OTYECTBE TYPUCTA (B
ciry4ae, eciid 3aKa3uuK npruooOperaet OMIIETHI ISl TPETHETO JIMIIA; €CIIM SKCKYPCHU MIPHOOPETAr0TCS U1l HECKOIBKHX JIMIL,
yKa3bIBaeTcst nH(popManus o Jue, KoTopoe OyaeT MperbIBIsTh OMIST NpH Hadasle SKCKyPCHH ), TOYHYIO HH(OPMAIHIO O CBOEM
KOHTaKTHOM Tele(OHE HIIM KOHTAKTHOM Tese(OHE TYpPHUCTa, HEOOXOIUMBIX VICTIONMHUTEINIO ATl OTIEpaTHBHON CBS3H.

2.3.3. IlucsMeHHO TOBECTH 10 CBENCHHMS VcnonmHuTeNs npu OpOHUPOBAaHUN HH(POPMAIIHIO 00 00CTOSTENBCTBAX,
MPENATCTBYIONINX BO3MOXKHOCTH MOJIYUSHHS KaKUX-THO0 Y CIIyT, K KOTOPBIM, B TOM YHCIIE, OTHOCATCS:: Pa3IMIHOTO poja
3a0oneBaHus 3aKa3unKa U CBSI3aHHbBIE C HUMH MEJUIIMHCKHE TPOTHBONOKA3aHus (B TOM YHCIe IPUMEHHUTENBHO K Pa3HBIM BUAAM
Hepe/IBIKEHNS, CMEHE KIIMMAaTHYECKHUX YCIIOBHH, 0COOEHHOCTSIM HAIMOHAJILHOM KyXHH, IIPIMEHEHHIO JIEKAPCTBEHHBIX CPE/ICTB U
T.I.); YCTAaHOBJIEHHBIN BH30BBIM PEKUM MEX]Ty CTPAHOH BBIE3/Ia M CTPAHOH, TPaXXTaHMHOM KOTOPOH sIBJIIeTCS 3aKa34MK, B Cllydyae
€CJIM OH HE POCCUUCKUIN TpaXkIaHWH; HEOOXOUMOCTh TIOMyUeHUs 3aKa3uMKOM CIEIUATBHBIX Pa3pelieHuil Win COrIacCOBaHUM OT
TPETHUX JIMI] WJIM KOMIIETEHTHBIX OPTraHoB. YKa3aHHasl B HACTOSIIEM IYHKTE HH(GOPMAIUS TPEACTABISETCS 3aKa3uuKOM
VcnonaauTeNto B TICEMEHHOM BHJIE.

2.2.4. OmnaTtuTh CTOUMOCTB 3KCKYPCHU HETIOCPEICTBEHHO MOCIe OPOHUPOBAHUS B ITOJIHOM 00BEME.

2.2.5. Tlocne momyyeHUs IEKTPOHHOTO OMjIeTa MPOBEPUTH MPABUIBHOCTh YKa3aHHBIX B HEM CBEICHUH U COOOLTUTH
VcrionmHUTEIIO O BBISBICHHBIX HETOUHOCTSIX.

2.2.6. Insa okazanus ycayr TypHucTI 00s3aHBI SBUTHCS B MECTO BCTPEUYH K YKa3aHHOMY B Baydepe BpeMeHH. HesBka TypucTtoB
(omnorO MM Beex) 6e3 yBenomiieHus VicrosHUTEINS 0 BO3BpaTe Ouiera (0TKasa OT JA0T0BOPA) SBISETCS HEBBITIOJIHEHHEM
BCTPEYHBIX 00543aTENCTB CO CTOPOHBI 3aKa34MKa, JIeJIAoNM HEBO3MOXKHBIM OKa3aHue yciyr. B ykasanHoM ciydae, B
COOTBETCTBHH CO cT. 328 I"pakJaHCKOT0 KOJIeKca, BO3BPAT CTOMMOCTH HEHCIIOIBb30BAHHOTO ITOJTHOCTHIO MJIM YaCTUYHO OmieTa He
MPOU3BOJIUTCSI.

2.2.7. Typuctsl 00513aHBI UMETH IIPU ce0e TOKYMEHT, TIOATBEP)KIAFOIINI TPaBO HA JIBIOTHBIE OMIETHI. YKa3aHHBIE JOKYMEHTHI
MPEIBABILIIOTCS IIPH HadaJle OKa3aHUS YCIIYT.

2.2.8. Bo Bpems mpoBeneHns SKCKypcHH, TypUCTHI 0053aHbBI COOTIOIATh MPaBHiIa MIEPEBO3KH aBTOMOOMIEHBIM TPAHCIIOPTOM,
YCTaHOBJICHHBIE MIEPEBO3YNKOM B 3KCKYPCHOHHOM aBTOOYCE, MPaBHiIa MMOBEACHHUS B My3€SX M HHBIX 00BEKTAX, MOCEIIEHNE KOTOPBIX
BXOAWT B MPUOOpETEHHBIE 3aKa3UNKOM YCIYTH, a TAaKXKe 3aKOHOIaTebcTBO Poccun. B cimyuae Hapymenus Typucramu yka3aHHBIX
npasu, McronHuTens Bpase 0TKa3aTh UM B JaJbHEHIIEM MIPEIOCTABICHUH YCIIYT, B COOTBETCTBUU €O cT. 328 I'paxaaHcKkoro
KozeKca

2.2.9. 3aka3zunk 00s13aH 10BecTH 10 TypHUCTOB IpaBmIIa, yKa3aHHbBIE B IyOJIMYHOM 0(epTe 1 IIEKTPOHHOM Baydepe.

2.2.10.3aka34MK rapaHTUpyeT HAJIM4KE Y HETO Pa3pelleHuil Ha epeady UM MNepCOHANbHBIX JaHHBIX TypHCTOB
Hcnonnurento, a Takxke paspeniaeT UCIOIb30BAHNE UX B LESIX HCIOIHEHHS JOr0OBOpa OKa3aHHs SKCKYPCUOHHBIX YCIIYT.

2.3. 3aka34yMK UMEET NpaBo:

2.3.1. Ionyuuth vHPOpPMaILHIO, B 00beMe, ykazaHHOM B 1L.11. 2.1.1-2.1.2 JloroBopa, npu 3akiatoueHuu JJorosopa.

2.3.2. [lorpeboBaTh BO3MENICHNS TOATBEP)KAEHHBIX YOBITKOB M KOMIIEHCAIIMH MOPAJIBHOTO BpEa B CIIydae HEHCIIOTHEHHS
ycioBuil JloroBopa B nopsifike, yCTaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepaiuu.

2.3.3. OcymiecTBIATh UHBIE ITpaBa, MPEAYCMOTPEHHBIE 3aKOHOM «O 3aluTe MpaB NOTPEOUTENeH» U TPaKIAHCKUM
3aKOHOJATeabCTBOM Poccun.



3. CTOUMOCTD 1 ITOPSJOK OIIJIATHBI YCJIVT.

3.1. CtouMocTh Y CIyT 3aBUCUT OT BRIOPAHHON IKCKYPCHHU, KATETOPHH, K KOTOPOH OTHOCUTCS TYPHUCT, U KOJIMIECTBO TYPUCTOB.
CTOUMOCTh KOHKPETHON IKCKYPCHH IS PA3HBIX KaTETOPH TYpUCTOB YKa3bIBaeTCsl Ha caiite McmomHuTeNs.

3.2. IlonHast orutata o JIoroBopy A0/KHA OBITH IPOU3BEIEHA 10 Hadada okazanus yciryr. Criocob oraTel 3aKka3zquk
BBIOMPAET CaMOCTOSTENILHO PH 0()OPMIICHUN OPOHUPOBAHUSA. Y CIIOBUSIMH OTAEIBHBIX SKCKYPCHI MOTYT OBITh IIPETyCMOTPEHEI
CIeaJIbHbIE CPOKU M CIIOCOOBI OILIATHI.

3.3. Pacuers! Mexay Mcnonuurenem u 3aka3unkoM MOTYT IPOU3BOIUTHCS B HATMYHOM Wik Ge3HAIMYHOM (hopMe, COTIIacCHO
3aKoHoJaTenbCcTBY Poccun.

3.4. B ciyuae OTCYTCTBHS IOJHOM OMIAaThI, yKa3zaHHOI B 1. 3.2 Hacrosuiero JloroBopa, JloroBop npu3Haércs
HE3aKJIIOUEHHBIM.

4. OTBETCTBEHHOCTH CTOPOH. HOPSIJIOK ITPEABSBJIEHUS IPETEH3U.

4.1. TTIpn HAIM4IHMY KaKUX-THOO 3aMEYaHUI OTHOCHUTENEHO KadecTBa SKCKYPCHIA, 3a0pOHIUPOBAHHEIX 110 JloroBopy, AeiicTBIit
TPETHHX JINL], HETIOCPEICTBEHHO OKA3bIBAIOLINX yCIyTH, 3aKa34HUKy CIEAyeT HE3aMEIIIUTEILHO OOPATUTECS K IPEACTABUTEISIM
VcionHuTens Mo KOHTaKTHEIM Tele()OHAM, yKa3aHHBIM B 3JICKTPOHHOM Baydepa I Pa3pelIeH s IpoOIeMBbI.

4.2. I1pn HEBO3MOXXHOCTH HCTIOJTHEHUSI JOTOBOPA TTOJHOCTBIO MIIM B YaCTH BCIIEJCTBHE HEIOCTOBEPHOCTH, HEIOCTATOYHOCTHU H
(mi) HECBOEBPEMEHHOCTH TIPEIOCTaBICHIS 3aKa3dnKOM CBEICHUH U (WTH) JOKYMEHTOB, HEOOXOJUMBIX JUISI HCTIOTTHEHUS
JloroBopa, rocie HaajeKalero U3BEUeHUsI 0 HEOOXOANMOCTH TPEIOCTABIICHUS TAKOBBIX CBEICHUHN M (MJIM) JOKYMEHTOB,
3aka34yMKy He BO3BPAIAETCSl CTOUMOCTH HEOKa3aHHBIX YCIIYT.

5. CPOK JENCTBUSI, U3SMEHEHUE U PACTOP)KEHHUE JIOTOBOPA..

5.1. Hacrostuuii JloroBop AEHCTBYET 1O MOMEHTA OIJIAThl 3aKa34UKOM 3KCKYpPCUU.

5.2. Hacrostumii JIoroBop MoeT ObITh N3MEHEH WIIM PACTOPTHYT 110 COTJIALICHUIO CTOPOH WIIH 110 UHBIM OCHOBAaHUSIM,
IIPElyCMOTPEHHBIM JCHCTBYIOLIMM 3aKOHOAATEIbCTBOM UIIU HACTOSIIMM JIoroBOpOM.

5.3. 3aka34nK UMeEeT MPaBo pacTOPTHYTh HacToAMuUi JloroBop B OAHOCTOPOHHEM HOPAAKE 63 00BICHEHUS IPUYNH I T10
NPUYUHAM, HE CBSI3aHHBIM C BBIIIOJHEHHEM VICTIoTHUTEIEM CBOMX 00s13aTesbCTB. [IpH3HaHe OHOCTOPOHHETO PACTOPKEHUS
HacTosero JloroBopa BO3HHKAET ¢ MOMEHTA MOJTy4eHHUs! VIcoNMHUTEeNeM MMCBbMEHHOTO 3asBIEHHS 3aKa3unKa 00 OTKase.
3asBieHHEe 00 OTKa3e OT JOT0BOPA TOIDKHO OBITH IMOJaHO 3aKa3dMKOM 0 MOMEHTA Hadaja OKa3aHHs yCIIyT, yKa3aHHBIX B Omiere. B
3TOM ciTydae 3aKa34rKy BO3BPAIIAECTCs] CTOMMOCTh YCIYT 332 BBIY€TOM (PaKTHUECKH TIOHECCHHBIX Pacxo/10B McrmomHnTens.

5.4. Bo3Bpar IE€HEXHBIX CPEACTB OCYIIECTBIACTCS O€3HATNYHBIM ICHEKHBIM MIEPEBOIOM MO PEKBU3UTAM, YKa3aHHBIM B
3asBJICHUU. B ciydae, ecnu ormiaTa yciayr NpOM3BOAMIACE TIOCPEICTBOM OaHKOBCKOM KapThl, BO3BPAT OCYIIECTBIIACTCS Ha KapTy, C
KOTOpOI1 ObljIa MPOM3BEACHA OIUIaTa.

6. TIPOYHUE YCJIOBUSI.

6.1. McnonHuTens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a YACTUYHOE MJIH MOJTHOE HEUCIIOJIHEHUE 0043aTeIbCTB 10
HactosiemMy JloroBopy, eciii Takoe HEMCIOJIHEHHE TIPOU30LLIO0 BCICCTBUE JCUCTBUS 0OCTOSATEIBCTB HENPEOAOTUMOM CHIIBI, TO
€CTh UPE3BBIYAHHBIX U HEMPEJOTBPATHUMBIX IIPH JAHHBIX YCIOBHAX OOCTOSTENBCTB.

6.2. 3aka34nk NpouH(GOPMHPOBAH 00 00CTOSTENBCTBAX, 3aBUCAIINX OT HETO, KOTOPBIE MOT'YT CHU3UTh Ka4eCTBO Y CIIYT HIIH
MIOBJIEYb HEBO3MOXKHOCTH OKa3aHUs Y CIIyT, B TOM YHCIIE MPOMH(GOPMUPOBAHBI O HAJTWYHU HIH OTCYTCTBHH BO3MOXKHOCTH
COBEpUICHHS MyTEUIECTBHS 10 MPEIbSIBICHHBIM BbIC3HBIM JTOKYMEHTAM.

6.3. 3aka3uMK rapaHTupyer:

- HAJIMYUE y HETO HeOOXOIMMBIX ITOJTHOMOYHMH AEHCTBOBATh B HHTEpecax TypHCTOB, PHU 3aKII0UYEHHN HACTOSIIETO I0TOBOPa;

- JOCTOBEPHOCTD MPEIOCTABIICHHBIX UM CBeZ[eHI/Iﬁ 0 cebe n TYpHUCTax, a TAaK¥K€ TO, YTO HUKTO M3 YKA3aHHBIX JIUIl HC UMECT Ha
MOMCECHT 3aKJIFOYCHUS HACTOALICTO I[OFOBOpa YCTAaHOBJICHHBIX 3aKOHOM Ol"paHI/I‘IeHI/Iﬁ Ha MOJIYUYCHHUE COOTBETCTBYIOIIUX YCJ'IyF;
- BO3MOKHOCTh OIIEPAaTHBHOM CBA3M M0 TeleOoHy, yKa3aHHOMY B 3JIEKTPOHHOM OHJIeTe.
7. ACIIOJIb3OBAHUE U NEPEJAYA NEPCOHAJIbBHbBIX JTAHHBIX.

7.1. 3aka3uuk pasperaet McrnoaHuTeno o0padaThIBaTh CBOM NEPCOHAJIbHBIC TaHHBIC 1 IEPCOHAJIbHBIE JJAaHHbIE 3aKa3uuka (-
OB), YKa3aHHOTO (-bIX) B 3a5IBKE, @ UMEHHO: UMsI, OTYECTBO, (haMUJIMs, 1aTa POXKIESHHUS, MO, aIpeC PETUCTPALIUH, TIOUTOBBIN ajpec,
MacMOPTHBIC JAHHBIC, KOHTAKTHBIE TEJIC(OHBI, aAPEC IEKTPOHHON TOUTHI, CBEICHHS O POJCTBEHHUKAX, CBEICHHS O I0X0/ax,
CBEJICHUS 0 MecTe paboTe - BKIo4ast cOOp, CHCTEMaTH3aINI0, HAKOTIJIEHHE, XpaHEHUE, yTOUHEHHEe (0OHOBIICHHE, N3MEHEHHE),
HCIIOJIb30BaHKE, PacIpOCTpaHeHHe, 00e3IMINBaHNe, OJIOKMPOBaHNE, YHUUTOXKEHHIE IEPCOHANBHBIX JaHHBIX, IS IeJIeH, CBSI3aHHBIX
¢ ucrniosHeHneM Hacrosiero Jlorosopa. Hacrosiiee corsiacue BbIIaéTcsi HA CPOK MCHOHEHHMS IOTOBOPA, a TAKKe Ha CPOK 5 JIeT ¢
MOMEHTa OKOHYaHHMSI €T0 HCIIOJIHEHHS, B COOTBETCTBHH C 3aKOHO/IaTeIbCcTBOM Poccnu 00 apxuBHOM zerne.

7.2. 3aka3unK pasperaeT nepegady TPeTbHM JIMIAaM, KOTOPEIM MCIIONHUTENb MOXKET MOPYYNTHh 00pabOTKY NepCOHAIBHBIX
JTAaHHBIX, IepEeJaHHbIX VICTIONHUTEI0, €CIIM 3TO HE0OXO0ANMO TS PeaTn3aluyl IeIeH, YKa3aHHBIX BBIIIE, TP YCIOBUU COOIOACHNUS
TpeboBaHuil 3akoHOIaTeNIbcTBA Poccuiickoit Meaeparinu 06 oOecieueHnH TAKUMH TPETHUMH JTUIIAMHU KOH(PHISHITHATBHOCTH
MEPCOHAJIBHBIX JJaHHBIX U 0€e30IMacHOCTH TIEPCOHAJIBHBIX JaHHBIX IIPHU UX o6pa60T1<e.

7.3. Cornacue, 1aHHOE 3aKa34uUKOM, Ha 00pabOTKY €T0 MePCOHATBHBIX TaHHBIX, MOXKET ObITh OTO3BAHO MOCPEIACTBOM
HarpaBieHus VICIIOTHUTENIO MMCBMEHHOTO 3asBJICHUS Ha aipec ANEKTPOHHOM MMOUTH, YKa3aHHBIN B foroBope. Coracue 3aka3dnka
Ha 00paboTKy ero nepcoHaIbHbIX JJAHHBIX CUNTAETCS OTO3BAHHBIM N0 HcTedeHnH 10 pabounx qHEH ¢ 1aThl MOTydeHHs 3asBICHHS
Ucnonnurenem.

8. PEKBU3UTbI UCITIOJTHUTEJISL.

HCIIOJIHUTEJIb:

00O «CesepHas UMIepus»
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